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No-Code alternatives are not an option for
website accessibility to meet the AA standard
of the WCAG 2.1 AA Level standard.

How No-Code Fails the Standard

No-code accessibility tools (like overlays, widgets, or plugins that claim
to "make your site ADA compliant with one line of code") do not fully
meet WCAG 2.1 Level AA standards on their own.

Overlays vs. Native Fixes

Most no-code tools are overlays (e.g., UserWay, AccessiBe, EquoIWeb)
that add a floating accessibility menu.

o They do not fix a website’s underlying code, so screen readers
and keyboard navigation still encounter issues.

o DOJ and major disability rights groups do not recognize overlays
as compliant.

Legal Risk

Several lawsuits have specifically named overlay tools as insufficient,
and plaintiffs have successfully challenged sites using them.
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WCAG 2.1 Level AA Compliance Requirements

o Proper heading structure

o Labeling for form inputs

o Sufficient color contrast

o Full keyboard navigation

o Logical tab order

o Skip links

o Semantic HTML

o Descriptive alt text—= which can not be guaranteed by a no-
code overlay.

What Meets WCAG 2.1 AA?

No-code accessibility tools can help support users but do not
guarantee legal compliance with WCAG 2.1 AA. They are best used as
part of an accessibility strategy, rather than as a substitute for real
accessibility functionality.

e Manual audits & code-level fixes

e Accessible design practices (color contrast, button spacing)

e Native navigation & content structure (skip to content, proper
landmarks)

e PDF/document remediation

e Ongoing monitoring and updates
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AccessiBe vs. FTC Consent Order

Date: January 2025 - The Federal Trade Commission fined accessiBe
$1 million for deceptive claims that their overlay technology could
make websites fully ADA-compliant, and emphasized that such
promises were false, misleading, and mandated the company stop
its deceptive compliance claims and use clearer marketing

Overlay Lawsuits: What You Should Know

e Atleast 95 lawsuits involve accessiBe specifically, and many more
involve other overlay vendors (e.g., Userway) since 2021 reported
by various media outlets.

e Overlay tools have not protected defendants from legal liability,
and their marketing claims have in some cases invited litigation.

e Regulatory actions (like the FTC settlement) affirm that overlay
vendors cannot promise full compliance through code snippets
alone.

e Between January and June 2024, more than 1,467 ADA website
lawsuits were filed; around 334 involved overlay tools

e No overlay provider has yet successfully defended a case outright
in court, nor claimed a final verdict in their favor.

This trend underscores why Carnegie Municipal’'s comprehensive,
accessible website approach, beyond one-line overlays, is critical for
legally compliant municipal and commercial websites.
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Notes

Event Special offer for NJLM Attendees

Sign up for a 30-minute ADA risk assessment by
visiting booth #2440 at the New Jersey League of
Municipalities conference, November 18-20, 2025.

Book an appointment today:
https:/[app.hubspot.com/meetings/wbenz?
uuid=279634db-0c4e-4532-bfd2-c70d9c6060f0
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