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Section 1 — WCAG 2.1 Level A & AA Checklist
Source: Web Content Accessibility Guidelines 2.1 https://www.w3.org/TR/WCAG21/

Organization of the content being served to the
public can be a daunting task. Using this toolkit
provides the documentation to identify, inventory,
track, remediate, and record compliance. 

Perceivable

SC ID Success Criterion Level Pass/Fail/NA Action Needed

1.1.1 Non‑text content has text alternatives A

1.2.2 Transcript for prerecorded audio/video A

1.3.1
Info and relationships conveyed
programmatically

A

1.4.3 Minimum contrast ratio 4.5:1 for text AA

1.4.4
Text can be resized to 200 percent without
loss

AA

1.4.5 Images of text avoided or essential only AA
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Operable

SC ID Success Criterion Level Pass/Fail/N‑A Action Needed

2.1.1 Keyboard navigation (no mouse) A

2.2.1 User can pause, stop, or hide moving content A

2.4.1 Skip to main content link or landmark A

2.4.4 Descriptive link purpose in context AA

2.4.5 Multiple ways to locate a page AA

2.4.6 Headings and labels are descriptive AA

Understandable

SC ID Success Criterion Level Pass/Fail/NA Action Needed

3.1.1 Page language identified in code A

3.2.2 UI elements behave consistently A

3.3.1 Error identification in forms A

3.3.3 Error suggestions are provided AA

3.3.4 Error prevention for legal or financial data AA

Resources are always an issue with current staff already providing
coverage for items that need to be addressed. Is this an opportunity to
get ahead of the many municipalities addressing this mandate by
securing experts who can make this content upgrade less challenging?       
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Robust

SC ID Success Criterion Level Pass/Fail/N‑A Action Needed

4.1.1 Parsing: no duplicate IDs or syntax errors A

4.1.2 Name, role, value exposed for controls A

Note: Achieving WCAG 2.1 Level AA compliance, which government
agencies recognize as the ADA content standard, satisfies most legal
expectations under ADA Section 508, Title I and II.
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Website / Application: 
Document Name
Audit Date:
Auditor(s):
Tools Used: (e.g., NVDA, Axe DevTools, WAVE, Keyboard only)

Section 2 — Accessibility Compliance Audit Template

Project Information

Test Environment

Item Details

Browser(s) Tested

Assistive Tech

Viewport Sizes

User Scenarios

Detailed Findings Table

# Page /
Component

SC ID Level
(A / AA)

Result (Pass /
Fail / NA)

Screenshot / URL Notes &
Remediation

1

2

…

…



Test Environment

Severity Description

Critical Blocks users with disabilities from completing key tasks

Major Causes significant difficulty but workaround exists

Minor Causes some inconvenience or confusion

Cosmetic Visual issue only, does not hinder use
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Outline prioritized steps, responsible parties, and timeline to address
issues found.

Severity Rating Guide

Remediation Plan

Key References
WCAG 2.1 Specification — W3C [https://www.w3.org/TR/WCAG21/]
 DOJ Final Rule on Web and Mobile Accessibility for Public Entities (Title II)
— U.S. Department of Justice
[https://www.justice.gov/archives/opa/pr/justice-department-publish-
final-rule-strengthen-web-and-mobile-app-access-people]

Sign up for a 30-minute ADA risk assessment,
regulation, and demonstration for any
municipality that visits booth #2440 at the NJLM
conference, November 18-20, 2025. 

Let’s talk about ADA Compliance. Book an
appointment today:
https://app.hubspot.com/meetings/wbenz?
uuid=279634db-0c4e-4532-bfd2-c70d9c6060f0


