
Carnegie MunicipalTM

Informed Communities. Powered by Access.

Tiered Municipal Pricing

 www.carnegiemunicipal.com | Compliance@CarnegieMunicipal.com

Many or perhaps most municipalities do not meet
the new federal requirements enabling websites
for better access to information for everyone. The
ASA regulation WCAG 2.1 Level AA has been set as
the minimum level of the standard. 

 Perceivable | Operable | Understandable | Robust

Unfortunately, the task of upgrading websites across the country comes
at a time of limited resources and competing priorities. Carnegie
Municipal is positioned to ease the burden and deliver a modernized
website with all the necessary features to support residents, visitors, and
merchants. 

Listed below is a list of the features and capabilities that are part of our
standard offer. One price to build and a small monthly fee for ongoing
support. 

Bespoke Assessment
Personalized ADA Assessment and Recommendations based on
Federal regulations WCAG 2.1 AA accessibility compliance.  Perfect for
any office responsible for content that falls under the public
accommodation. With compliance mandated, this review offers
insights into identifying boundaries to start the process.   

Pricing: Assessment and Recommendations: $595
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Websites

Included in all Pricing Tiers:
WCAG 2.1 AA accessibility compliance
Mobile-first responsive design
Secure hosting with SSL
Content updates (via CMS) 
Lightbox alert system
News, agendas, forms, and calendar features
Ongoing ADA monitoring & site audits (WCAG 2.1 Level AA)
One-on-one onboarding and staff training
Credit for Assessment and Recommendations

Tier 1: Civic Essentials
Recommended for small towns, boroughs, commissions, and departments
(population under 5,000 residents)

Custom homepage design (1 template, 4 content sections)
Up to 10 webpages created by Carnegie Municipal
Integrated agenda/minutes repository
1 contact form with email routing
Emergency alert bar
Annual ADA compliance review (WCAG 2.1 Level AA)

Pricing:
Setup: $3,500 |Monthly Maintenance: $125 | First Year Annual cost: $5,000
Second Year and Beyond cost: $1,500
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Tier 2: Community Core

Tier 3: Civic Impact

Recommended for municipalities with a resident population between 5,000
and 25,000.

Everything in Tier 1
Enhanced design with 2 templates & 6 sections
Up to 25 webpages created by Carnegie
Integrated agenda/minutes repository
Multi-user staff access with permissions
Quarterly ADA audits + fix reports
Optional 311-style service request form

Pricing:
Setup: $6,500 | Monthly Maintenance: $145 |  Annual cost: $8,240
Second Year and Beyond cost: $1,500

Recommended for municipalities with a resident population of 25,000+

Everything in Tier 2
Named Strategic Marketing Manager w/ Priority support line
Full design flexibility with 3 templates
Unlimited webpages built by Carnegie Municipal
Access to Creative Services
Third-party Public engagement tools (surveys, notifications)
Document center (Agenda, Minutes, Mandated postings)
Integrated social media feed
Bi-monthly ADA scans and corrective action
Optional compliance page & grievance form support

Pricing:
Setup: $9,800 | Monthly Maintenance: $195 | Year 1 Annual cost: $12,140
Second Year and Beyond cost: $2,340
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Add-On Modules (Flat Fees)
Recommended for municipalities with additional functional needs.

Online payments integration: $750
Business directory: $500 (Updated Quarterly)
Language translation toggle: $350
Multi-site (e.g., Fire Dept.): $1,200+
Live chat/email integration: $450
Email & Social Media Support”: $495-$1,250 per month 

Sign up for a 30-minute ADA risk assessment,
regulation, and demonstration for any municipality
that visits booth 2440 at the conference. 

Book an appointment today:
https://app.hubspot.com/meetings/wbenz?
uuid=279634db-0c4e-4532-bfd2-c70d9c6060f0

Event Special Pricing for NJLM Attendees


