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Web Content Accessibility Guidelines (WCAG) 2.1
Level AA is applied across different Titles of the
Americans with Disabilities Act (ADA) that affect
different types of content producers based on
regulation and population size.

Overview of ADA Titles

ADATitle Who it Covers Examples WCAG 2.1 AA Requirement

Title | Private employers with  HR platforms, internal Applies to internal digital systems
15+ employees employee portals (e.g., applicant portals)

Title II State and local Municipal websites, public Regulated to meet WCAG 2.1 AA
governments schools, police departments  for all digital services

Title N Public accommodations Retailers, banks, hospitals, Courts and DOJ expect WCAG 2.1
(private sector) private universities AA compliance

While WCAG is not formally written into the ADA statute, it has become
the legal and regulatory benchmark for accessibility in digital content.
The Department of Justice and federal courts frequently reference
WCAG 2.0/2.1 AA in enforcement actions and settlements.

For municipalities (Title 1), this includes websites, PDFs, online forms,
agendas, emergency notices, and calendars. For private sector public
accommodations (Title Ill), this includes all public-facing web content
such as online services, applications, and communications.
Employers covered by Title | must ensure any employment-related
digital services they deploy must be accessible to applicants and
employees with disabilities.
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Notes

Event Special offer for NJLM Attendees

Sign up for a 30-minute ADA risk assessment by
visiting booth #2440 at the New Jersey League of
Municipalities conference, November 18-20, 2025.

Book an appointment today:
https:/[app.hubspot.com/meetings/wbenz?
uuid=279634db-0c4e-4532-bfd2-c70d9c6060f0
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