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Under federal guidance, municipal websites
are considered public accommodations and
must comply with ADA accessibility standards,
specifically WCAG 2.1 Level AA.

What it Means

AA Level compliance ensures your site is usable by individuals with
vision, hearing, cognitive, and motor disabilities, regardless of device or
assistive technology.

Compliance is not merely legal, it's essential for public service equity
and to avoid costly litigation or federal scrutiny. As the date approaches
when the mandate becomes law, the resources able to provide
remediation for websites and PDFs referred to as pubic accommodation
or content, will be more challenging to complete with less resources at
higher costs

Many vendors advertise “ADA compliance” with no-code plugins or
overlays. Those small accessibility toolbars that sit in the corner of the
screen. These do not fix the underlying code or content structure of your
website. As a result.

e -Screen readers still encounter barriers

e -Keyboard-only users can’t navigate properly

e -Your legal risk remains

e -The DOJ and accessibility advocacy groups do not recognize
overlays as full compliance
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White Glove Carnegie Municipal Service

We go beyond checkboxes to provide real, lasting accessibility:

e Manual ADA audits using WCAG 2.1 AA standards

Remediation of design, content, and code to meet compliance
Accessible templates for municipal use (alerts, agendas, forms, etc.)
Ongoing support as standards evolve

Guidance on your ADA statement and grievance process

Why It Matters

Avoid lawsuits, complaints, or funding challenges
Build public trust by serving all residents
Demonstrate digital leadership and inclusion

Our position on No-Code solutions

Carnegie Municipal doesn’t rely on pop-up accessibility overlays. We
address compliance at the root through content structure, design, and
source code, because that's the law, and your residents actually
require access to information shared online.”

Event Special offer for NJLM Attendees

Sign up for a 30-minute ADA risk assessment by
visiting booth #2440 at the New Jersey League of
Municipalities conference, November 18-20, 2025.

Book an appointment today:
https:/[app.hubspot.com/meetings/wbenz?
uuid=279634db-0c4e-4532-bfd2-c70d9c6060f0
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