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Carnegie Municipal is the civic-facing division of
Carnegie Agency, designed to meet the digital,
communications, and infrastructure needs of towns and
boroughs across America. 

We offer platform-agnostic, community-first solutions
tailored to municipalities, achieved by combining
strategy, technology, and design for a positive outcome. 
 
Website Design & Development

ADA-compliant civic websites (WCAG 2.1 AA Level standards)
Mobile-responsive design for all devices
Department directories, community calendars, forms
Document libraries (e.g., minutes, budgets, permits)
Emergency alert banners
SEO/SEM optimization for local service discovery
Multilingual content features
Site recovery services for failed or outdated platforms

Content Development & Accessibility
Content writing and civic messaging
Content creation of plain-language rewrites for complex topics
Branded templates for Council Minutes, Agenda, Mayor's Newsletters
Document remediation to meet accessibility standards (PDF/UA,
Section 508)
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Digital strategy planning for staff and elected officials
Communication audits (web, email, social, signage)
Email newsletter templates and automation
Social media account setup and scheduling
Press release creation and distribution support
Community survey and engagement campaigns

Digital Strategy & Communications

Resident engagement dashboards and reporting
Analytics integrations for usage and search tracking
Transparency modules for budget documents, ordinances, agendas
Public meeting livestream & archive support

Content Development & Accessibility
Logo development for towns, departments, or events
Campaign visuals and signage templates
Event flyers, posters, digital banners
Branded PowerPoint and Council presentation decks

Optional: photography, drone footage, or video production 
(via trusted partners)

Governance, Analytics & Transparency

Microsites for tourism, historic districts, Main Street programs
Event branding, maps, and signage (Farmers Markets, Fairs, Festivals)
Business directories and economic development pages
Campaigns for beautification, sustainability, and safety initiatives
Grant writing support for ARPA, Main Street, and digital equity funds

Civic Promotion & Economic Development
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Community-first design process
Deep experience in municipal and civic work
Flat-fee, no-surprise pricing
Platform flexibility and long-term support
Award-winning creative, development, and
strategy teams

Why Choose Carnegie Municipal?

Microsites for tourism, historic districts, Main Street programs
Event branding, maps, and signage (Farmers Markets, Fairs, Festivals)
Business directories and economic development pages
Campaigns for beautification, sustainability, and safety initiatives
Grant writing support for ARPA, Main Street, and digital equity funds

Creative & Visual Services

Sign up for a 30-minute ADA risk assessment by
visiting booth #2440 at the New Jersey League of
Municipalities conference, November 18-20, 2025. 

Book an appointment today:
https://app.hubspot.com/meetings/wbenz?
uuid=279634db-0c4e-4532-bfd2-c70d9c6060f0

Event Special offer for NJLM Attendees


